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Have confidence in your choice of carpet! Our 60 Day 
Replacement Guarantee gives you the opportunity to 
change your mind… up to 60 days after installation!*

We are so confident in the quality of our workmanship, 
we give a Lifetime Installation Guarantee.*

With our Price Protection Guarantee we will refund  
you the difference if you find a lower price on the  
same carpet installation within 7 days of purchase.

Our goal is to help you make the right choice. We listen 
to what you want and then show you your best options.

We will treat you with courtesy, respect and integrity.  
No pressure, no hassling.

We guarantee we will be on time for your appointment.

We know your time is precious so we will make 
arrangements that suit you.

Our showrooms make it easy for you to make  
the Right Choice - all products are displayed  
with product information and buying guides.  
And everything in-store is priced.

Because we are locally owned and operated we care 
about our community.

We want you to experience pleasure and comfort from 
your new carpet, so we include a better quality underlay 
with every carpet purchase.

*Conditions apply. See in-store for details.


